
 

CASS COUNTY FOC NEWS FALL 2021 
 

Promotions  

 

Please help us congratulate April 
McKee, promoted to Casework 
Supervisor, vacated by Donella Kujawa, 
who retired. 

 

Please help us congratulate 
Nicholas Klinger, promoted to 
Interstate Caseworker, filling the 
position left open by Fern Smith, 
who now works as a juvenile 

probation officer.  

 

Please help us congratulate Wendy 
Fitzgerald, promoted to Enforcement 
Clerk, vacated by April McKee. 

 

Please help us congratulate Virginia 
Martynowicz, promoted to Casework 
Clerk, vacated by Nicholas Klinger. 

 

 

Please help us welcome Jil Hunsberger, 
hired for the Receptionist position, 
empty since before COVID. 

 

Please help us welcome Lindsey 
Muzzey, hired for the Clerk/Scheduler 
position, vacated by Wendy 
Fitzgerald. 
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The New & Improved Parenting Time Guideline 
 
By Melissa Sytsma, J.D., Circuit Court Attorney Referee 

 
If you have a custody and parenting time order in Cass County, you may be required to 
follow the provisions set forth in the Cass County Friend of the Court Parenting Time 
Guideline.  The Parenting Time Guideline was developed by the Cass County FOC and sets 
forth specific parenting time schedules for regular, holiday, school-break, long-distance, 

and telephone/video parenting time.  It also provides policies and procedures for child exchanges, school 
enrollment, and children’s activities, as well as information about enforcing or changing your court order.  The 
Parenting Time Guideline applies to parenting time issues not addressed in a court order regarding parenting 
time or when the court order indicates the Parenting Time Guideline is to be applied. 

 
Prior versions of the Parenting Time Guideline were issued in 1993 and 2015.  The newest version of 

the Parenting Time Guideline was issued May 3, 2021.  The most important changes to the Guideline, and a 
few important reminders, are highlighted in this article.   

 
A main focus of the new Parenting Time Guideline is to encourage parents to develop a shared 

parenting time plan that best fits their family and children’s needs.  Several potential parenting time plans 
have been added to the Parenting Time Guideline to give parents options to consider if they cannot come up 
with their own plan.  These include plans for equal parenting time, the traditional “reasonable rights” of 
parenting time, an extended version of the reasonable rights of parenting time, and several options for long-
distance parenting time.   

 
Many parents follow the Parenting Time Guideline when they alternate holiday and school break 

parenting time. In order to make transitions between regular and holiday/school break parenting time less 
confusing, changes were made to the start and end times of certain holidays and school breaks. The Memorial 
Day and Labor Day holidays now start at 6:00 p.m. the day before the holiday and ends at 6:00 p.m. on the 
holiday.  The Thanksgiving holiday still begins at 9:00 a.m. on Thanksgiving Day, but now ends at 6:00 p.m. the 
day after Thanksgiving.   

 
 

continued on page 3 
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The New & Improved Parenting Time Guideline 
 

 

Continued from page 2 
 
Spring Break and Christmas Break now start at 6:00 p.m. on the day that school lets out for the break and end 
at 6:00 p.m. the day before school starts again after the break.  If each parent has one half of Christmas Break, 
and the parents are unable to agree on the midpoint exchange day and time, the Parenting Time Guideline 
provides parents with the option of emailing the Cass County FOC for a determination of the exchange day. 
   
 The Parenting Time Guideline also highlights each parent’s responsibilities when it comes to 
extracurricular activities.  Neither parent may enroll a child in an activity that occurs during the other parent’s 
Court-ordered parenting time unless the other parent agrees.  Parents shall exchange information about the 
children’s activities so that both parents can attend and participate in the activities.   
 
 The exchange of contact information and issues regarding travel are also addressed in the Parenting 
Time Guideline.  Each parent must provide the other parent with a home phone number or a residential home 
address where the children will be staying during parenting time.  The failure to provide that information will 
result in the forfeiture of parenting time until the information is provided.  Regarding travel, unless your court 
order specifically says so, a parent is not prohibited from taking a child out of state.  Cass County borders 
another state, and it is fairly ordinary to travel to another state for routine activities.  However, if either parent 
travels with the children outside of Michigan or more than 100 miles away for more than 8 hours, that parent 
must inform the other parent and provide a basic itinerary and emergency contact information.  A “basic 
itinerary” is considered information about where the child is traveling, how they are getting there, where they 
are staying, and how long they will be there.   
 
 The new Parenting Time Guideline covers all of the issues described above and more.  You can find it 
online by clicking HERE. 
 
 
 
  
 
 
 
 

3 

https://casscourtsmi.org/wp-content/uploads/2021/05/Cass-FOC-Parenting-Time-Guideline-effective-5.3.21.pdf


 
 
 

Resources in a Changing Time 
 
By Ashley Pompey, Medical & Financial Case Management Specialist 
 

This past year, times have changed for everyone. Aside from not being able to see 
family and friends in person as much as we would like, many people miss the warm 
embrace that comes with a greeting or goodbye between loved ones. Even so, we have 
learned to be resourceful in handling life in this challenging time. 

 
One of the things we have learned is that technology makes it easier to find available resources. If you 

are trying to resolve an issue on your child support case, there are several online resources that can be 
helpful. 

 
The Cass County Friend of the Court has a new website https://casscourtsmi.org/foc/ and on our 

website you can tap into useful resources such as: 

 

• The ability to make child support payments by credit or debit card any time online;   

• Information about common child custody and parenting time issues, options for modifying or 

enforcing your current custody and/or parenting time orders, requesting mediation, and how to 

access the parenting time resources; 

• Information about Child Support Enforcement options such as Income Withholding Orders, Tax 

Intercept, and Enforcement of Health Insurance Support; and, 

• Commonly requested forms and other FOC documents. 

 

Another helpful online resource if you are representing yourself is the  Michigan Legal Help Website: 

https://michiganlegalhelp.org where you can find toolkits to help walk you through different legal scenarios.  

You can read articles, prepare forms, or print a checklist that has step-by-step instructions for different 

scenarios. You can find links to legal aid offices and lawyer referral services as well. 

 
 

Continued on page 5 
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Resources in a Changing Time 
 

 
Continued from page 4 

 
Michigan Legal Help also has information about Self-Help Centers in your area on its website. You can 

find information about local community service organizations such as: 
 

• Empower- a heat and energy assistance program that helps with past due utility bills; 

• The Ark Services for Youth that provides support for homeless, runaway youth, and youth in crisis; 

• Immigration Assistance Program that provides the indigent immigrant population of the nine 
counties of the Diocese of Kalamazoo with low-cost, competent legal representation in their 
immigration matters; and, 

• Domestic and Sexual Abuse Services (DASAS) which works to end domestic and sexual violence in 
Southwest Michigan by providing a variety of services to survivors of domestic violence and their 
families. 

 
If you are looking for an attorney to help you, the State Bar of Michigan’s website - 

https://www.michbar.org  - has information to locate an attorney and an attorney referral service.  The State 
Bar website also has a member directory that provides information about attorneys who are licensed to 
practice law in Michigan.  

 
You can also check to see if you’re eligible for legal services through Legal Aid of Western Michigan 

online at https://lawestmi.org. Legal Aid is a nonprofit law firm providing free legal advice and representation 
in a broad range of areas including consumer cases, family matters, housing problems, government benefits, 
and more. 

 
If you just want to view your child support case, apply for child support, pay child support, or calculate 

child support you can go to- https://micase.state.mi.us/micaseapp/public/home.html. This website also has 
Parent Resources that includes information about locating parents, paternity establishment, calculating child 
support. 

 
Continued on page 6 
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Resources in a Changing Time 
 

 
Continued from page 5 

  
If you’re looking for a specific type of service that was not covered in this article, you can go to the 

United Way’s 211 website found at https://www.211.org/ or call 211 to see if there is a service available to 
you.  The 211 website can help you find resources if you need help paying a bill, finding mental health services, 
or accessing other local services through 211. Thousands of caring local experts are available to help, 24/7 
online or over the phone. Calls to 211 are confidential and can be anonymous.   

 
Our Mission at the FOC is serving & empowering families to make children’s lives better.  Part of that 

mission is providing access to information and resources such as the ones discussed in this article that may 
help meet a family’s needs. We cannot give legal advice, but these resources can help inform you of options 
available to you so that you can make the best possible choices for yourself and your family. 
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The Importance of Communication 
 
By Nicholas Klinger, Cass County FOC Interstate Caseworker  
 

Navigating the court system can be a stressful and daunting experience. This past year, 
that may have even felt impossible at times as policy and procedure had to evolve quickly 
to meet quarantine requirements. The Cass County Friend of the Court works hard to 
alleviate some of this stress by constantly improving customer service and keeping clients 

up to date on the progress of their case. What this past year has ultimately shown us is the importance of 
communication between the FOC and our clients, particularly when it comes to sharing contact information. 

 

Both parties are required by court order to keep their addresses, employers, and phone numbers up to 
date with the FOC. Parties can make this process easier by proactively staying in touch with the FOC to ensure 
that changes in personal information are updated timely. This is incredibly important as the FOC relies on this 
information to effectively communicate with clients about important aspects of their case. Without accurate 
contact or address information on file, important documents like court date notices and review/modification 
forms could go undelivered causing clients to potentially miss a court hearing or opportunity to provide 
needed information for their case. 

 

There are several tools you can use to streamline this process.  You can sign up for an account with 
MiChildSupport online at https://micase.state.mi.us/micaseapp/public/home.html. MiChildSupport has a 
Customer Communication Dashboard that provides an easy, user-friendly way to ask questions and update 
information without having to make a phone call. You can also call the Cass FOC at (269) 445-4436 or stop by 
our office to update personal information, make payments, or answer questions you may have over the phone 
or in person. Additionally, questions or concerns may be directed to our email account foc@cassco.org. 

 

You can also keep your information up to date by ensuring that all paperwork submitted to the FOC is 
filled out as completely and accurately as possible. For example, case questionnaires are sent out periodically 
to clients as part of the review/modification process.  These forms also allow FOC staff to double check your 
information for any changes and get in contact with you if we have any questions. 

 

continued on page 8 
 

 

 

 

 

7 

https://micase.state.mi.us/micaseapp/public/home.html
mailto:foc@cassco.org


 
 

 

The Importance of Communication 
 

 

continued from page 7 
 

Omitting or supplying incorrect information can negatively impact the FOC’s ability to communicate 
with you about your case.  Be sure to write legibly when submitting documentation to the us and to include 
accurate information. Ultimately, by having requested forms submitted timely with correct information, this 
will cut back on the amount of back-and-forth communication you may encounter and allow FOC staff to work 
your case more efficiently. 

 

Communicating with the FOC is also a great way to ensure that you fully understand the status of your 
case. While the FOC is not permitted to give legal advice, we can provide definitions of complex legal 
terminology, as well as websites and phone numbers for legal resources that may be helpful. It is easy to get 
lost or confused while navigating your case, and FOC staff are happy to assist you in find the resources you 
need; whether that be additional forms, legal aid, or simply answering a question about how a process works. 
It is also important to update the FOC if you are experiencing any problems with your case. The FOC is not 
always notified if a client interacts with police or Child Protective Services, and we may not always be up to 
date with the latest developments. 

 

At the Cass County FOC, we understand that at times having a child support case can be a frustrating 
experience and because of this, we make customer service one of our top priorities. Our mission statement is 
“Serving and empowering families to make children’s lives better” and we try to show that to every client we 
interact with.   
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Baxter the Therapy Dog 
 

Stay up to date with Baxter the Therapy Dog on his Facebook page 
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Domestic PPOs and Parenting Time Orders 
 
By Sarah Mathews, Deputy FOC 
 

In Michigan, individuals can get a Domestic Relationship Personal Protection 
Order (Domestic PPO) to stop threats or violence against them by an individual he 
or she has or had a domestic relationship with. A domestic relationship is a 
relationship with a person who: (1) is your current or ex-spouse; (2) your child’s 

other parent; (3) someone you currently live with or used to live with; or (4) someone you are dating or 
have dated.   

 
The person seeking the PPO is referred to as the “petitioner” and the party the PPO is issued 

against is referred to as the “respondent” for court proceedings.  If a Domestic PPO is issued, the court 
may prohibit the respondent from doing things such as entering the petitioner’s home or place of 
employment, assaulting, or threatening the petitioner, calling the petitioner, or appearing in the 
petitioner’s sight. 

 
When a Domestic PPO is issued between parties who have a child together, this often leads to 

questions about how to handle parenting time.  This is especially true if the PPO prohibits the 
respondent from communicating with the petitioner since that limits the parties’ ability to discuss 
parenting time.  Parties to a PPO who have a child(ren) together should review the terms of the PPO to 
see exactly what the court prohibited the respondent from doing.  Sometimes the court may indicate 
that nothing in the order prevents the respondent from exercising court ordered parenting time.  The 
court may also order that the respondent is allowed to communicate with the petitioner specifically via 
text message or email about parenting time issues.  Parties need to be aware of exactly what the PPO 
order states. 

 
After reviewing the PPO,  parties should review their current parenting time order.  Many 

parenting time and custody orders have a provision titled “Impact of Personal Protection Order” that 
covers what happens if a PPO is issued between the parties.  This provision usually indicates that the 
terms of the PPO will limit or prohibit contact between the parties during parenting times but that the 
custody and parenting time order has priority over any PPO in regard to custody and parenting time.   

 
continued on page 11 
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Domestic PPOs and Parenting Time Orders 
 

 

continued from page 10 
 

The parenting time order may direct the parties to make alternative arrangements to facilitate court 
ordered custody/parenting time in the event of a PPO to ensure that custody/parenting time is still allowed as 
ordered and the PPO is not violated.  If the parties have a history of domestic violence, their parenting time 
order may already have specific provisions regarding who will act as a third party for communication purposes 
regarding parenting time. 
 

After reviewing the PPO and parenting time order, the parties should determine if a third party is 
needed to ensure compliance with their parenting time order.  If a third party is needed, unless their PPO or 
parenting time order states otherwise, the parties can have one third party facilitate communication about 
parenting time individually with each parent or each party can designate their own third party.  Whatever 
arrangement is decided, the third party will need to let the other parent know their contact information and 
that they will be acting as the third party for parenting time communication purposes.  The parties may also 
need to modify the locations for parenting time exchanges or who conducts parenting time exchanges if the 
respondent is prohibited from entering unto the petitioner’s property. 
 

A Domestic PPO does not change court ordered custody or parenting time and cannot be issued 
against the parent of an unemancipated child as a way to prevent a parent from exercising parenting time.  If 
you need your custody or parenting time order changed due to issues you are experiencing with the other 
party, you must file a Motion Regarding Custody and/or Parenting Time with the court separate from filing a 
petition for a PPO.  These forms can be found on the Cass County FOC’s website at 
https://casscourtsmi.org/foc-forms or on Michigan Legal Help’s website at https://michiganlegalhelp.org.   

 
If your situation requires entry of an immediate order regarding parenting time, you should speak to an 

attorney about options available to you. 
 
 
 
 
 
 

 

 

https://casscourtsmi.org/foc-forms
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Family Law Case Opinions 
 

Find Michigan Court of Appeals and Michigan Supreme Court family law case opinions by 
visiting the State Bar of Michigan website. You can use the “Practice Area” box to search for 
family law cases. You can also choose published cases, unpublished cases, or all. 

 

Click Here to Access State Bar Search Tool for Family law case opinions 

 

FOC Website 
 

If you haven’t done so already, be sure to check out our FOC Website at: 

https://casscourtsmi.org/foc/ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

12 

Newsletter Editor:  
FOC Director, 
Carol Montavon 
Bealor, JD 
 
For questions or story 
ideas, email her at 
foc@cassco.org 

https://www.michbar.org/opinions/opinionsearch
https://casscourtsmi.org/
mailto:foc@cassco.org

